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| prefer that we communicate face to face with a translator so we can ensure clear understanding and build a good relationship with both the doctor

and the translator. Regarding the translator’s fee, it is difficult for us. In order to save money, we would need to go to another hospital. As a regular

patient, | disagree with this new hospital policy. Thank you.

[B43ER]
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Thank you for your feedback regarding medical interpretation.

We appreciate your understanding regarding the necessity of medical interpretation and the associated costs. We also greatly value your opinion that the amount is too high.
Until recently, our hospital had covered the costs of medical interpretation services.However, due to increased demand of the services, it had become difficult to continue.

To continue providing stable interpreting services while ensuring the safety and quality of medical care, we have decided to set the current pricing. We sincerely appreciate your kind
understanding.

Comments such as yours help us provide better services. We hope that you and other patients will continue to give feedback about your experiences so that we can improve further.
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Dear NCGM hospital,
Having the possibility to get a translator is highly appreciated.

This service was free, but since 2026 it is charged 5500 JPY, which is overcharged in my opinion.
| understand it costs to the hospital and a contribution from patient makes sense.A 1000 JPY fee would be more reasonable. Thank you.Regards
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Thank you for your feedback regarding medical interpretation.

We appreciate your understanding regarding the necessity of medical interpretation and the associated costs. We also greatly value your opinion that the amount is too high.
Until recently, our hospital had covered the costs of medical interpretation services.However, due to increased demand of the services, it had become difficult to continue.

To continue providing stable interpreting services while ensuring the safety and quality of medical care, we have decided to set the current pricing. We sincerely appreciate your kind

understanding.

Comments such as yours help us provide better services. We hope that you and other patients will continue to give feedback about your experiences so that we can improve further.
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