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| am pleased to tell you that | have completed my surgery for reconnection of my bowel, and | am now recovering in a hospital in the OOOQOQO. | will be grateful to the
people at NCGM for the rest of my life, because thanks to their care, | have more life to live.l am especially grateful to the young male surgeon who operated on me and
the doctors who came to show me data on my infection and progress, and to a young female doctor who came to my room to talk with me and encourage me to stay
strong. She was very kind.

And my gratitude to you and your team for assisting with interpretation and communication with insurance company and with people back home.

| am alive today because you all saved me. And you are all my heroes.
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Thank you for your kind words and for sharing that you are on the path to recovery. We truly appreciate your heartfelt message and your
kind words about the staff. Facing such a situation in a foreign country must have been very difficult, but you endured it physically and
emotionally. We are grateful to have supported you on your recovery journey.
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