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[Ex]
It was my first time to visit this hospital. Even though | have full Japanese insurance (I have lived here over 25 years) | was asked for my Zairyu card. Then, they photocopied my credit card.
Then--- unbelievably | had to write my credit card details (including the security code!!!) on a paper form. | checked with my wife, an international midwife, she helps foreign people having
a baby in Japan. No other hospital does this, especially if you have Japanese health insurance. This was clearly racial discrimination. You must change this policy.

[BAEER]
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| ERroonES)

We apologize for any inconvenience this may have caused.

As you pointed out, we've decided not to ask for credit card information in the future and will be changing the related process accordingly. However, we will continue to require to
present the residence card for the following reasons. We appreciate your understanding and cooperation.
- To confirm your residence status and expiration date to ensure that you can use Japanese health insurance without any problems.

- Status of the residence card may affect our treatment plans.

[(BAZER]
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